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1 The Helaba Group 
 
Helaba is a credit institution organised under 
public law. While its long-term strategic business 
model reflects that of a universal bank with a re-
gional focus, it maintains a presence in selected 
international markets and is closely integrated 
within the Sparkassen-Finanzgruppe. 
 
A key aspect of Helaba’s business model is its legal 
status as a public-law institution. Other factors un-
derpinning this business model include its affilia-
tion with the Sparkasse-Finanzgruppe with its  
institutional protection scheme, the distribution  
of tasks between Sparkassen, Landesbanks and 
other S-Group companies, the Sparkassen-Finanz-
gruppe’s significant ownership stake in Helaba as 
well as the continued expansion of Helaba’s activi-
ties in the S-Group and public development and in-
frastructure business. 
 
As a commercial bank, Helaba operates both at a 
domestic German and international level. Stable, 
long-term customer relationships in the corporate, 
institutional and public sectors as well as with mu-
nicipal corporations form the hallmarks of Helaba’s 

approach to banking. It offers its customers a broad 
range of products and services. 
 
Helaba is a central clearing institution for the Spar-
kassen and the S-Group bank for the Sparkassen in 
the German federal states of Hesse, Thuringia, 
North Rhine-Westphalia and Brandenburg, which 
together account for around 40 % of all Sparkassen 
in Germany. It operates as a partner to the Spar-
kassen rather than as a competitor. In its capacity 
as the central development bank for the State of 
Hesse, Helaba is responsible for administering 
public-sector development programmes through 
Wirtschafts- und Infrastrukturbank Hessen (WI-
Bank). WIBank’s business activities are determined 
by the public development goals of the State of 
Hesse. 
 
Helaba’s registered offices are situated in Frankfurt 
am Main and Erfurt, with branches in Düsseldorf, 
Kassel, Paris, London, New York and Stockholm. It 
also operates representative and sales offices as 
well as subsidiaries and affiliates.
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2 Sustainability at Helaba
Helaba's corporate identity, which is based on 
sustainability, is enshrined in the Treaty on the 
Formation of a Joint Savings Banks Association 
for Hesse and Thuringia. This Treaty confers a 
mandate on Helaba to serve the public interest. 
 
Helaba's public mandate is specifically reflected in 
its principles of sustainability, in which the Helaba 
Group affirms its environmental and social respon-
sibility and defines standards of conduct in respect 
of its business activities, operations, workforce and 
commitment to society. Consequently, in the sense 
of environmental and social responsibility as well 
as good corporate governance, sustainability forms 
an integral part of the strategic and binding Group-
wide business strategy to which our business activ-
ities are systematically aligned. 
 
Commitment to protecting the environment 
and the climate; respect for human rights 
Acting sustainably is a fundamental cornerstone of 
Helaba's strategic agenda. The Group is focused on 
aligning its business activities towards sustainabil-
ity, in particular when it comes to supporting our 
customers in their transition to a carbon neutral 
and circular business model. Helaba's approach to 
sustainability is in line with well-established envi-
ronmental, social and governance (ESG) criteria and 
is guided by the United Nations' Sustainable Devel-
opment Goals and the German Sustainable Devel-
opment Strategy. 
 
Helaba is committed to the goals of the Paris 
Agreement on Climate Change as well as to the cli-
mate targets of the German federal government 
and the European Union. Furthermore, Helaba 
pledges to uphold the ten principles of the UN 

Global Compact that guarantee international stand-
ards for safeguarding the environment, human and 
labour rights and combatting corruption. At a na-
tional and inter-national level, Helaba regards the 
Universal Declaration of Human Rights and the key 
labour rights of the International Labour Organisa-
tion (ILO) as overarching principles for all of its 
business activities within its scope of influence. 
Helaba refrains from working together with compa-
nies and institutions that are known to disregard 
fundamental human rights or harm the environ-
ment. As a voluntary signatory to the Diversity 
Charter, Helaba underscores its commitment to 
promoting a corporate culture free of prejudice and 
discrimination. 
 
Sustainability management 
Overall responsibility for sustainability at Helaba 
lies with the Executive Board, which is supported 
by the Sustainability Management function, which 
itself is part of the Group Steering division. In order 
to underscore the vital importance for the Helaba 
Group of pursuing a sustainable future growth 
strategy, the position of Chief Sustainability Officer 
(CSO) was established. Furthermore, governance of 
issues related to sustainability is being systemati-
cally integrated into the bank's internal governance 
framework. 
 
Helaba has put in place a Group Sustainability Com-
mittee (GSC) comprising Helaba's sustainability of-
ficers and those of its independent and non-inde-
pendent subsidiaries to coordinate all sustainabil-
ity issues across the Group. Helaba has also estab-
lished a Green Bond Committee (see section “Clas-
sification of sustainable lending). 
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Helaba has launched HelabaSustained, a wide-
ranging programme that involves all relevant units 
and divisions, with the aim of accelerating the 
bank's transformation to becoming a leading finan-
cial institution for sustainability-related activities. 
Taking a systematic and holistic approach, Helaba 
is addressing a number of different issues through 
various clusters and working groups. The objective 
is to significantly boost Helaba's long-term posi-
tion in the market and in relation to its competitors 
as well as to ensure that the numerous ESG-related 

regulatory requirements imposed by supervisory 
bodies and policymakers are implemented 
throughout the Group. 
  
Further information on sustainability management 
can be found at www.helaba.com/int/sustainability/. 
 
Helaba's sustainability goals and strategy  
Helaba has defined five sustainability goals, which 
are outlined below according to environmental, so-
cial and governance aspects:  

 
Helaba uses appropriate key performance indica-
tors (KPIs) to ensure that the sustainability goals 
defined in its strategy are implemented at an oper-
ational level. This Sustainable Lending Framework 
serves as a tool for Helaba to assess lending activi-
ties in terms of their sustainability and to quantify 
the proportion of sustainable lending in its total 
credit portfolio. Helaba will disclose this proportion 
from 2022 onwards. 
 
Helaba’s ecological footprint 
Helaba’s contribution to a low-carbon economy be-
gins with its own activities. Currently, Helaba is de-
veloping ways to reduce emissions from heating 
and new mobility concepts in order to achieve its 
goal of becoming a carbon-neutral bank by 2035. 
Indicators of the environmental performance of our 
operations are regularly compiled and published in 
a transparent manner on Helaba's website. 
(www.helaba.com/int/sustainability/re-
sults/data.php). 
 
Sustainability criteria for lending activities 
The greatest impact Helaba can make in the transi-
tion to a sustainable economy relates to its core 

business – lending. This is where the Sustainable 
Lending Framework comes in, enabling the bank to 
assess each individual lending transaction against 
sustainability criteria. 
 
In addition, from 2022 Helaba will begin regularly 
documenting and reporting the greenhouse gas 
emissions from activities it finances. It will also de-
velop a climate strategy for its credit portfolio in or-
der to work together with its customers in achiev-
ing compliance with the Paris Agreement. 
 
Furthermore, one inherent risk that Helaba faces is 
that companies or projects that it finances may 
have a detrimental impact on the environment or 
society (non-financial risks). In order to mitigate or 
rule out this risk, Helaba has developed sustaina-
bility criteria and exclusion requirements for lend-
ing activities that are embedded in existing credit 
risk and risk management processes and are appli-
cable throughout the Group. They are published on 
Helaba's website ("Sustainability criteria for lend-
ing activities" guidelines at www.helaba.com/me-
dia/docs/int/sustainability/sustainability-criteria-
for-lending-activities.pdf).

 

http://www.helaba.com/int/sustainability/
https://www.helaba.com/int/sustainability/results/data.php
https://www.helaba.com/int/sustainability/results/data.php
https://www.helaba.com/media/docs/int/sustainability/sustainability-criteria-for-lending-activities.pdf
https://www.helaba.com/media/docs/int/sustainability/sustainability-criteria-for-lending-activities.pdf
https://www.helaba.com/media/docs/int/sustainability/sustainability-criteria-for-lending-activities.pdf
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Helaba will continuously expand its sustainable 
lending business with the aim of making a positive 
contribution to the sustainable development of our 
economy. Increasing the proportion of sustainable 
business has been included in the bank's target 
agreements since as early as 2021. 

Helaba's Sustainable Lending Framework plays a 
key role in identifying, quantifying and managing 
its sustainable lending activities. 
 

Binding requirements in risk strategy 

Minimum standards (selection): 
Forestry, mining 

Exclusions: 
Nuclear power, coal industry (incl. supply chain), fracking, Arctic drilling, oil sands, 

 agricultural commodities, controversial weapons, gambling, pornography, prostitution 

Overarching principles: 
UN Global Compact, OECD guidelines for export finance 
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3 Helaba’s Sustainable Lending Framework 
Helaba has decided to expand its sustainable 
lending activities and increase the share of its 
sustainable business volume as a means of con-
tributing effectively to the transition towards a 
sustainable economy. The Sustainable Lending 
Framework contains standardised criteria for 
identifying, quantifying and managing its sus-
tainable lending activities. 
 
Background, objectives and scope of applica-
tion  
Even today, all lending activities that Helaba en-
gages in are subject to strict lending guidelines 
(see above), which ensure that any negative impact 
from business activities of Helaba’s customers can 
be minimised or, ideally, ruled out altogether. Be-
yond this, the Helaba Group has set itself the goal 
of using its lending business to make an active and 

positive contribution to sustainable development 
and to meeting the target of the Paris Agreement 
on Climate Change of limiting global warming to a 
maximum of 1.5 degrees Celsius. 
 
Determining what constitutes a sustainable lending 
activity on the basis of this Sustainable Lending 
Framework is the first step towards a holistic ap-
proach to measuring and managing the environ-
mental and social impact of its lending business, 
which Helaba is striving to achieve. 
 
The scope of the Sustainable Lending Framework 
extends to the Helaba Group's entire lending busi-
ness. Therefore, it applies to all business divisions 
within Helaba, WIBank, LBS as well as Frankfurter 
Sparkasse.

 

 
 
By applying to the lending business, this Sustaina-
ble Lending Framework covers a significant part of 
the Helaba Group's overall business activities. Sep-
arate frameworks are in place for other business ac-
tivities (e.g. the Green Bond Framework for bond is-
suance) or will be complemented by others as 
needed (for instance by a planned Sustainable In-
vestment Framework for asset management). 
 
Classification of sustainable lending  
Lending activities that have a positive environmen-
tal or social impact or contribute to responsible 
corporate governance (so-called ESG - environmen-
tal, social and governance - aspects) are considered 
to be sustainable. In defining what constitutes a 
sustainable lending activity, Helaba is guided by 
German and international standards, frameworks 
and principles. In this case, these comprise in par-
ticular the EU taxonomy for sustainable economic 
activities, the EBA's guidelines on loan origination 
and monitoring, the UN Sustainable Development 

Goals (SDGs), the German Sustainable Develop-
ment Strategy as well as frameworks for ESG prod-
ucts, which primarily include the Green Loan Princi-
ples and the Sustainability-Linked Loan Principles 
of the Loan Market Association (LMA). 
 
Exclusions and sustainability for lending activ-
ities 
As a rule, Helaba does not knowingly finance pro-
jects that cause serious environmental or social 
harm. This particularly applies in the following 
cases: 
 Human rights violations, including the rights of 

indigenous peoples, 
 The destruction of cultural assets, especially 

World Heritage sites, 
 The violation of labour rights, in particular child 

labour, forced and compulsory labour, 
 Environmental damage, especially to wetlands 

and World Heritage sites, illegal slash-and-burn 
clearing, illegal logging, threats to endangered 
species. 
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The Helaba guidelines “Sustainability criteria for 
lending activities” apply in these cases. Helaba 
rules out the financing of activities that have a very 
negative impact (e.g. fracking), while sector-spe-
cific requirements apply to controversial sectors 
with an elevated ESG risk (e.g. mining, energy, agri-
culture, forestry, the pulp and paper industry). 
Every new credit application is systematically re-
viewed to ensure that it complies with the guide-
lines “Sustainability criteria for lending activities” 
across the Group. 
 
Climate, environmental and sustainability risks 
In the scope of the loan origination process, Helaba 
conducts a standard ESG risk assessment in accord-
ance with the EBA's guidelines on loan origination 
and monitoring. This assessment, which classifies 
the lending activity as low, medium or high risk, is 
relevant for determining whether it can be consid-
ered sustainable or not. 

A loan or borrower’s ESG risk rating is reviewed on 
an annual basis. Should the risk rating of a loan or 
borrower change from low or medium to high, the 
respective loan or borrower is declassified, i.e. no 
longer classified as sustainable. 
 
Methodology for identifying sustainable lending 
activities 
 
Definition of sustainable lending activities 
We classify any lending activities that have a posi-
tive environmental or social impact, as defined in 
our Sustainable Lending Framework, as sustainable 
lending activities. Any activities we finance that do 
not make a clearly defined contribution or whose 
impact is classified as neutral are regarded as con-
ventional lending activities. Lending activities that 
we have ruled out on the basis of our sustainability 
criteria for lending activities or of our risk model 
are regarded as non-sustainable lending activities.

The Sustainable Lending Framework distinguishes 
between four types of sustainable lending. A loan is 
sustainable if at least one of the following state-
ments applies: 
 
(1) ESG products: The loan is an ESG product. 
(2) Taxonomy-aligned activities: The activity fi-

nanced meets the criteria of the EU taxonomy. 

(3) Activities that contribute to SDGs: The activ-
ity financed contributes to achieving the UN 
SDGs. 

(4) Economic sectors that contribute to SDGs: 
The borrower operates in an economic sector 
that predominantly makes a substantial con-
tribution to achieving the SDGs and meeting 
the goals of the German Sustainable Develop-
ment Strategy.

https://www.helaba.com/media/docs/int/sustainability/sustainability-criteria-for-lending-activities.pdf
https://www.helaba.com/media/docs/int/sustainability/sustainability-criteria-for-lending-activities.pdf
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The criteria for classifying lending activities into 
one of the four categories are explained below: 
 
(1) ESG products 
In this context, ESG products are considered more 
narrowly to refer to loans that, by virtue of a con-
tractual agreement, pursue environmental and/or 
social objectives or achieve a positive environmen-
tal and/or social impact. 
 
These include both use of proceed and non-use of 
proceed loans. Two types of ESG products are espe-
cially relevant with respect to use of proceed loans: 
 
a.) Green loans or social loans are loans that are 
linked to an environmentally or socially beneficial 
purpose, for example social housing, expanding 
electromobility or other activities that make a con-
tribution to the SDGs according to the Sustainable 
Lending Framework. 
 
b.) Green or social promotional loans are loans 
granted in the scope of promotional programmes 
related to sustainability. These include, for exam-
ple, KfW's energy efficiency programmes as well as 
the promotional programmes provided by WIBank, 
which is part of the Helaba Group. 
 
Non-use of proceed loans are classified as sustain-
able if their conditions are linked to an improve-
ment in the borrower's sustainability performance. 
The objective of granting such sustainability-linked 
loans is to incentivise customers to consider sus-
tainability and to support them in their transition 
to a sustainable business model. the borrower's 
sustainability performance is measured against 
predefined sustainability performance targets 

(SPTs), e.g. in terms of climate change mitigation, 
diversity or occupational health and safety, or 
based on ESG rating results. 

 
ESG products also include (guarantee) facilities un-
der which specific drawdowns (or issuances of 
guarantees/warranties), the proceeds of which can 
be demonstrated to have a sustainable use, are 
made in accordance with steps (1) ESG products (i) 
and (ii) or with steps (2) taxonomy-aligned activi-
ties or (3) activities that contribute to the SDGs (see 
section "Classification of sustainable lending"). The 
guarantee or the facility as a whole is classified as a 
sustainability-linked facility or as a green facility 
(depending on the use of proceeds) if evidence can 
be provided that at least 80 % of the drawdown vol-
ume or the guarantee issued will be used for the in-
tended purpose.
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(2) Taxonomy-aligned activities 
Under the EU taxonomy, economic activities are 
considered sustainable if they make a material con-
tribution to at least one of six environmental objec-
tives, without compromising one or more of the 
other environmental objectives ("Do No Significant 
Harm", DNSH). In addition, they are required to 

meet minimum social safeguards, e.g. in relation to 
human rights. All lending activities that comply 
with the latest version of the EU taxonomy are clas-
sified as sustainable by Helaba. One example of a 
taxonomy-aligned lending activity is a wind farm. A 
compliance check is performed using technical 
screening criteria defined by the EU. 
 
(3) Activities that contribute to Sustainable  
Development Goals (SDGs) 
Helaba also classifies lending activities as sustaina-
ble if they contribute to achieving the United Na-
tions Sustainable Development Goals (SDGs). The 
aim of the United Nations’ 17 SDGs, which are bro-
ken down into 169 detailed targets, is to enable 
people around the world to live a decent life and, at 
the same time, to preserve the natural foundations 
of life in the long term. They are part of the UN’s 
2030 Agenda for Sustainable Development, which 
was adopted in 2015. 
 
Helaba classifies lending activities with a known 
purpose that align with the activities listed below 
as lending activities that contribute to SDGs and 
therefore as sustainable. These include, for exam-
ple, financing sustainable housing, sustainable kin-
dergartens or sustainable mobility projects

 
Allocation of activities financed to the SDGs 
Business activities with an environmental and so-
cial impact, which are listed below, are defined in 
detail and allocated to an SDG target. For reporting 

purposes, information is disclosed at the level of 
the SDGs. Accordingly, the activities and assets fi-
nanced in the following areas are classified as mak-
ing a positive contribution to the SDGs: 
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SDG Activities and assets financed  SDG Activities and assets financed 

 

 Financial inclusion  
 Insurance against the risk of poverty and 

reinsurance 

 

 Freight and air transport  
 Digital infrastructure 
 Investments in local infrastructure  
 Promoting innovation 

 

 Food security 

 

 Local and long-distance public transport 
and sustainable private transport 

 Urban infrastructure and development  
 Affordable and decent housing 

 

 Healthcare facilities, products and services 

 

 Circular economy 
 Sustainable food 

 

 Education 

 

 Adaptation to and insurance of the impact 
of climate change and warning systems 

 

 Water supply and wastewater treatment 
and disposal 

 

 Sustainable forestry 
 Green roofs and façades 

 

 Energy generation, distribution and stor-
age 

 Energy efficiency of buildings 

 

 Public sector finance 

 

 Regional economic development 

 

 International development co-operation 

 
Exclusion criteria for classifying a lending activity 
as contributing to the SDGs 
In addition to assessing whether a lending activity 
makes a positive contribution to the SDGs, we have 
defined exclusion criteria to ensure that the activi-
ties and assets we finance contribute to an ESG 
without compromising the goals of any other SDG. 
Consequently, the following activities cannot be 
classified as sustainable lending activities: 
 
Infrastructure and energy 
 Infrastructure projects without an environmental 

and social impact assessment (as required by EU 
law) 

 Activities in protected areas (conservation and 
Natura 2000 areas), unless the borrower has a 
special permit subject to stricter requirements in 
accordance with official approval procedures  

 Activities related to the construction of small hy-
droelectric power plants (< 1 MW installed ca-
pacity) as well as hydroelectric power plants with 
a capacity > 1,000 MW 

 Failure to meet the requirements of the Energy 
Efficiency Directive of the European Parliament 
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and Council (in its most recent version) 
 Exclusion criteria according to Helaba's sustain-

ability criteria for lending activities, including ac-
tivities related to lignite and oil-fired power 
plants (construction, retrofitting, replacement 
investment), development or construction of nu-
clear power plants as well as their retrofitting 
that is not related to maintaining safe operation 

 
Real estate 
 Rental accommodation with gross warm rents 

(rents incl. heating) exceeding 40 % of average 
disposable income is not considered affordable 
housing (German Sustainable Development 
Strategy) 

 Buildings with an area < 15% allocated to so-
cially desirable and publicly accessible facilities 

 
Waste management 
 Waste and wood waste incineration plants if they 

do not meet BAT (best available technology) cri-
teria as defined in bulletins from the German En-
vironment Agency (UBA) and the EU's high-effi-
ciency criterion as defined in Directive 
2012/27/EU 

 
Food, agriculture and forestry 
 Palm oil/soy: Activities and companies that have 

not joined a binding certification scheme 
 Animal welfare: Activities and companies that 

have not joined a binding certification scheme 
for sustainable livestock farming 

 Activities and companies involved in the produc-
tion and processing of meat from animals that 
emit high levels of methane during farming, e.g. 
cattle 

 Sustainable forest management: forestry activi-
ties and companies that have not joined a bind-
ing certification scheme for sustainable forest 
management or are not able to credibly demon-
strate by means of documented steps that they 

are preparing for member-ship of such a scheme 
 
(4) Economic sectors that contribute to Sustaina-
ble Development Goals (SDGs) 
Helaba classifies lending activities for which the 
specific use of the proceeds is unknown as sustain-
able if the borrower operates within an economic 
sector that makes a substantial contribution, in 
terms of its business activities or public remit, to-
wards achieving the SDGs and implementing the 
German Sustainable Development Strategy. This in-
cludes, for instance, loans to the federal govern-
ment, federal states and municipalities for the pur-
pose of ensuring a functioning public administra-
tion, loans to companies providing essential public 
services such as waste management, water supply 
and wastewater disposal as well as loans to educa-
tional institutions, hospitals or local public 
transport providers. 
 
Helaba’s lending guidelines ensure that any ESG 
risks, even from these non-use of proceed loans, 
are minimised or excluded altogether. In order to 
assess whether a borrower makes a substantial 
contribution to the SDGs based on the specific sec-
tor in which they operate, the bank refers to the 
business activities with an environmental or social 
impact defined under “Activities that contribute to 
SDGs”. 
 
The economic sectors of the institutions financed 
are weighted with an "SDG factor". Some sectors 
(e.g. real estate and housing, energy utilities) are 
not considered fully sustainable and, consequently, 
only a certain proportion of business in these sec-
tors is included in the total SDG-aligned lending 
volume. These proportions were determined using 
the indicator set in the German Sustainable Devel-
opment Strategy from the German Federal Statisti-
cal Office. 
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4 Verification, reporting and review  
Verification 
The classification process for classifying a lending activity as sustainable in accordance with the Sustaina-
ble Lending Framework comprises several steps. In the scope of the loan origination process, front-office 
divisions initially assess the transaction to determine whether it can be classified as sustainable by apply-
ing the analytical steps and criteria defined in the Sustainable Lending Framework. The so-called Sustaina-
bility Data Management (SDM) system, Helaba's IT system that records all data pertaining to sustainability, 
is used to assist in the assessment process. The decision as to whether to classify a lending activity as sus-
tainable is taken based on the principle of dual control. The result of the assessment is stored in the SDM 
system and documented in the credit application. It acts as an assessment criterion in the interdisciplinary 
credit approval and decision-making process. 
 
If a lending activity has been classified as sustainable by the business responsible but cannot be defini-
tively classified as sustainable based on the Sustainable Lending Framework or if there are conflicting 
goals, a plausibility check is carried out. In inconclusive situations such as these, one person per division is 
assigned to draft a proposal for the classification of the lending activity. 
 
Reporting 
The volume and proportion of lending classified as sustainable according to the Sustainable Lending 
Framework is included in Helaba’s non-financial reporting. Information relating to the Sustainable Lending 
Framework itself is made available on Helaba’s website and regularly updated. 
 
External review 
Helaba's Sustainable Lending Framework was reviewed, verified and rated as "robust" by the sustainability 
agency ISS ESG (Second Party Opinion). 
 
Internal review  
The Sustainable Lending Framework is reviewed annually in consultation with the business divisions and 
the Sustainability Management function and updated as needed. The review focuses particularly on strate-
gic and regulatory developments. Any changes in the volume of sustainable lending in line with the Sus-
tainable Lending Framework are reported to the Sustainability Committee or the Steering Committee of 
Helaba sustainability programme HelabaSustained. 
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Helaba Addresses 

Head Offices Frankfurt am Main Neue Mainzer Strasse 52 – 58 
60311 Frankfurt am Main 
Germany 

T +49 69 / 91 32-01 

 Erfurt Bonifaciusstrasse 16 
99084 Erfurt 
Germany 

T +49 3 61 / 2 17-71 00 

Bausparkasse Landesbausparkasse 
Hessen-Thüringen 

  

 Offenbach Kaiserleistrasse 29-35 
63067 Offenbach 
Germany 

T +49 69 / 91 32-03 

 Erfurt Bonifaciusstrasse 16 
99084 Erfurt 
Germany 

T +49 3 61 / 2 17-71 07 

Development Bank Wirtschafts- und  
Infrastrukturbank Hessen 
 
Offenbach 
 
 
 
Wiesbaden  
 
 
 
Wetzlar  

 
 
 
Kaiserleistrasse 29-35 
63067 Offenbach am Main 
Germany 
 
Gustav-Stresemann-Ring 9 
65189 Wiesbaden 
Germany 
 
Schanzenfeldstrasse 16 
35578 Wetzlar 
Germany 
 

 
 
 
T +49 69 / 91 32-03 
 
 
T + 49 6 11 / 7 74-0 
 
 
T + 49 64 41 / 44 79-0 

Branch Offices Düsseldorf 
 

Uerdinger Strasse 88 
40474 Düsseldorf 
Germany 

T +49 2 11 / 3 01 74-0 

 Kassel 
 

Ständeplatz 17 
34117 Kassel 
Germany 

T +49 5 61 / 7 06-60 

 London 
 

3 Noble Street 
10th Floor 
London EC2V 7EE 
UK 

T +44 20 / 73 34-45 00 

 New York 420 Fifth Avenue 
New York, N.Y. 10018 
USA 

T +1 212 / 7 03-52 00 

 Paris 4-8 rue Daru 
75008 Paris 
France 

T +33 1 / 40 67-77 22 

 Stockholm 
 

Kungsgatan 3, 2nd Floor 
11143 Stockholm 
Sweden 

T +46 / 861 101 16 

Representative Offices Madrid 
(for Spain and Portugal) 

General Castaños, 4, 
Bajo Dcha.  
28004 Madrid 
Spain 

T +34 91 / 39 11-0 04 

 Moscow Regus BC Voentorg, 3rd Floor, 
Office 311 

T +7 495 / 797-36-51 
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10, Vozdvizhenka Street 
125009 Moscow 
Russian Federation 

 São Paulo Av. das Nações Unidas 
12.399, Conj. 105 B  
Brooklin Novo  
São Paulo – SP 
04578-000 
Brazil 

T + 55 11 / 34 05 31 80 

 Shanghai 
 

Unit 012, 18th Floor 
Hang Seng Bank Tower 
1000 Lujiazui Ring Road 
Shanghai, 200120 
China 

 
 
 
T +86 21 / 68 77 77 08 

 Singapore One Temasek Avenue 
#05-04 Millenia Tower 
Singapore 039192 

T +65 / 62 38 04 00 

 

Sparkasse S-Group 
Bank Offices 

Berlin Joachimsthalerstrasse 12 
10719 Berlin 
Germany 

T +49 30 / 2 06 18 79-13 52 

 Düsseldorf Uerdinger Strasse 88 
40474 Düsseldorf 
Germany 

T +49 2 11 / 3 01 74-0 

 Hamburg Neuer Wall 30 
20354 Hamburg 
Germany 

T +49 1 51/29 26 83 81 

Sales Offices München Lenbachplatz 2a 
80333 München 
Germany 

T +49 89 / 5 99 88 49-10 16 

 Münster Regina-Protmann-Strasse 16 
48159 Münster 
Germany 

T +49 2 51 / 92 77 63-01 

 Stuttgart Kronprinzstrasse 11 
70173 Stuttgart 
Germany 

T +49 7 11 / 28 04 04-0 

Real Estate Offices Berlin Joachimsthalerstrasse 12 
10719 Berlin 
Germany 

T +49 30 / 2 06 18 79-13 14 

 München Lenbachplatz 2a 
80333 München 
Germany 

T +49 89 / 5 99 88 49-0 

Selected Subsidiaries Frankfurter Sparkasse Neue Mainzer Strasse 47 – 53 
60311 Frankfurt am Main 
Germany 

T + 49 69 / 26 41-0 

 1822direkt Gesellschaft der 
Frankfurter Sparkasse mbH 

Borsigallee 19 
60388 Frankfurt am Main 
Germany 

T +49 69 / 9 41 70-0 

 Frankfurter Bankgesellschaft 
(Deutschland) AG 

Junghofstrasse 26 
60311 Frankfurt am Main 
Germany 

T + 49 69 / 1 56 86-0 

 Frankfurter Bankgesellschaft 
(Schweiz) AG 

Börsenstrasse 16 
8001 Zurich 
Switzerland 

T +41 44 / 2 65 44 44 
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 Helaba Invest 
Kapitalanlagegesellschaft mbH 

Junghofstrasse 24 
60311 Frankfurt am Main 
Germany 

T +49 69 / 2 99 70-0 

 GWH  
Wohnungsgesellschaft mbH  
Hessen 

Westerbachstrasse 33 
60489 Frankfurt am Main 
Germany 

T +49 69 / 9 75 51-30 00 

 OFB 
Projektentwicklung GmbH 

Speicherstrasse 55 
60327 Frankfurt am Main 
Germany 

T +49 69 / 9 17 32-01 

 GGM 
Gesellschaft für Gebäude- 
Management mbH 

Speicherstrasse 55 
60327 Frankfurt am Main 
Germany 

T +49 69 / 9 17 32-9 00 
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Helaba 
 
Neue Mainzer Strasse 52 – 58 
60311 Frankfurt am Main 
Germany 
T +49 69 / 91 32-01 
F +49 69 / 29 15 17 
 
Bonifaciusstrasse 16 
99084 Erfurt 
Germany 
T +49 3 61 / 2 17-71 00 
F +49 3 61 / 2 17-71 01 
 
www.helaba.com 
 
This English translation is provided solely for convenience. The 
translation is not binding. The original German text is the sole 
authoritative version and shall prevail in case of any conflict. 
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